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Accessing MyTRS

1. Using only Internet Explorer (but not Edge) or Firefox as your web browser,
g0 to www.mass.gov /MTRS.

A Do not use Chrome, Safari or a mobile device to enroll.

2. Click the Enroll in the MTRS link on the Home page.

3. Scroll to the bottom and click Sign in to MyTRS to complete your enrollment.

| have read the above instructions and information.

Sign in to MyTRS to complete your enrollment
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Forgot Username?

If you have forgotten your username, you can recover it by using the “Forgot
Username” link on the login page.

1. Click Forgot Username.

! 2 JS MASSACHUSETTS TEACHERS” RETIREMENT SYSTEM

Username:
Password:
Log In

New to MyTRS? Create an Account
Forgot Username | Forgot Password

2. Enter your email address on account with the MTRS.

Please enter the email address you used when you created your account or the email most currently used in MyTRS. If matched, then your username will be
emailed to the email address on file.

Forgot Username
Enter your Email Address: | o

Submit Cancel

3. Aslong as the email address you entered matches the email address on your
account, your MyTRS username will be emailed to you.

Username Reminder Sent

Your username has been sent to your email address on account with MTRS.

If you no longer have access to the email address used when you originally set up your
account, please call MTRS at (617) 679-6877 and we can update your email address to your
current one (we recommend using your personal email address as opposed to a work email
address).
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Forgot Password?

If you know your username but have forgotten your password, MyTRS allows you to
reset it online if you can answer your security questions correctly.

1. Click Forgot Password.

! é JS MASSACHUSETTS TEACHERS” RETIREMENT SYSTEM

Username:

Password:

Log In

New to MyTRS? Create an Account
Forgot Username | Forgot Password

2. Enter your Username and click Submit.

Enter your username below and click Submit.

Forgot Password

Username: SANDRASCIENCE | *
Submit Cance

3. Answer your security questions correctly and click Submit.

Security Questions

Please enter the answers to your security questions and click Submit.

Question: In what city were you living at age 167

Answer: Owego *
What is the name of a college you applied to but did not
Question: e PP
attend?
Answer: |lthaca College *

Submit Cance
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4. Enter and Re-enter your new password, then click Submit. The password is case
sensitive and must contain:

* aminimum of 10 characters in length,

at least one capital letter,
* atleast one number, and

* atleast one special character (e.g., #, @, $, etc).

Enter and confirm a password (passwords are case sensitive, must have at least 1 number, 1 special character (e.g., #, @, $, etc)),
1 capital letter and have a minimum of 10 characters);

Enter New Password

Enter New Password: [eeessssese o ]
Re-enter Password: (eeesscecee

Submit Cancs




