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Retiree Insurance: Plan rate changes

 Reminders

 What are plan rates?

 Stop with the stop dates!

 Adding plan rates directly in MyTRS

 The overnight batch

 Verify your changes the next business day

 Common mistakes to avoid

 Training videos and written guides

Today’s Agenda

MTRS Training: Retiree Insurance Plan Rate Changes 3

Retiree Insurance: A few reminders

 Benefit month vs. Coverage effective date

 ALWAYS enter coverage based on effective date

 Monthly deadline, on MyTRS dashboard

 Guides and videos online (see later slides)

 Guides and videos are designed to instruct by 
functions

 Jump to specific subjects using the table of contents in 
the written guide or picking the video by topic

 Future changes can always be entered early

 Don’t underestimate the impact of your insurance 
changes on a retiree’s usable income

Before we get into rates…
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What are plan rates?

• Retiree insurance management in MyTRS is 
designed to allow employers and MTRS staff to:

• Manage insurance plans across all employers

• Designate particular plans to specific employers

• Manage plan options on the employer level

• Manage plan prices on the employer level

• Manage individual retiree’s options

• Plan rates are the prices for insurance coverage on 
the employer level. 

• Adding a plan rate period with a new price, when 
entered correctly, will trigger MyTRS to add a new 
plan row to every retiree on said plan who does not 
have a stop date in their plan row.

Plan rate example
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About plan rates

 New carriers, coverage types or plans (not 
previously offered) all need to be added to employer 
by MTRS (email insuranceupdates@trb.state.ma.us)

 Adding new plan rate periods, also called plan rows, 
in MyTRS is fundamentally the same concept as 
adding a new rate period for an individual retiree in 
MyTRS:

 Each new price change requires a new row.

 If the price is not changing, leave it alone

 Rows are added using an options wizard

 Plan rows store on the employer just like they 
do for retirees. 

 All old rows and plans need to be stored 
historically in MyTRS We need to store them so 
MyTRS can reference them for corrective bills.
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Individual retiree example:  Barbara Blackbird
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Plan rate example
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Stop with the Stop Dates!

 Before we show you how to add plans, we need to 
talk about stop dates. 

 When adding plan rate rows, MyTRS will add 
the stop dates to your old plans.

 If you add a plan row and the stop date doesn’t 
appear in the corresponding plan row for the 
prior period, you most likely picked the wrong 
option (“Senior” vs. “Individual”), DO NOT add 
the stop date.

 When adding new price rows, DO NOT add stop 
dates to your newly added rows. 

 New prices for plans do not get added to 
members with rows that have stop dates so 
adding stop dates in error will prevent future 
rate distribution. 
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Adding plan rates directly in MyTRS

 Adding the plan rates is a 2-step process:

 Step-1: Add a new plan rate row

 Step-2: Edit the plan rate of your new row

Note:
When adding plans, do not pick every option, if you 
only use individual and family, only pick individual and 
family. Extra, useless, plans just add to your annual 
maintenance and clutter your options menu.

Also, for plans that exist in both Medical and Second 
Medical, make sure to update your price in both. 
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Step 1

 Click on Add Rates
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Step 1 (continued)

 Enter the start date, select only the plans you need

10

11

12



Retiree Insurance: Plan Rate Changes
Employer Services Unit

Massachusetts Teachers’ Retirement System  |  April 2025 5

MTRS Training: Retiree Insurance Plan Rate Changes

Step 2

 Your new plans will add at the rate of $0.01 (see example)
Click on Edit Rates
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Step 2 (continued)

 Edit the price for the row you just added
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Rates added to retirees overnight

 When global plan rate changes are completed by an 
employer in MyTRS, an overnight batch process is 
triggered at the MTRS that:

 Identifies that employer’s retirees or survivors with 
that plan coverage,

 Enters a Stop Date on the existing rate event for 
each retiree, and

 Creates a new coverage event at the updated cost 
for each retiree, effective for the date specified 
when setting up the new rate.

 This process enables MyTRS to globally update the rate 
for all affected benefit recipients, thereby eliminating 
the need for the employer to manually update each 
retiree each year. Keeping the rate history also allows 
MyTRS to calculate rebills properly when needed.
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Rates added to retirees overnight cont.

 If you are changing plan prices retroactively 
(happens to all of us), please remember that MyTRS 
is going to charge the new rate plus the cost 
between the new rate and the old rate going back to 
the effective date of the new rate. 

 It is your duty to warn your retirees of this one-time 
make-up charge and notify them of when it will 
affect them. Do the math, let them know.  

 If there is a large price difference and you fail to 
update the prices in a reasonable timeframe, MTRS 
may adjust your changes to the current month. 
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Verify your changes the next business day

 Don’t forget to check a sample of retirees the next day to 
make sure your rates distributed as expected
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Common mistakes to avoid

 Do not overwrite current rates!

 Overwriting current rates will backdate the price 

to the start date of the plan row and create a

HUGE bill or refund

 If you realize you overwrote a rate:

 Fix it back to the old rate,

 WAIT a day, 

 then add the new rate row.

If you try to fix it all at once, MyTRS might get 
confused……

 Don’t forget, no manual stop dates in plan rates!
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Common mistakes to avoid cont.

 You need to enter the rate change in one 
transaction. If you start a rate change and realize 
you don’t have the new rate, add the row for the 
same rate and then fix it the next day.

 Process 1-2 plan changes at a time

 Direct access eliminates the wait, don’t rush, 
mistakes have consequences 

 When selecting plans, only selected the options you 
really need. Selecting every option clutters your 
menus or results in lingering penny rates

 Senior vs. Individual rates

 If your current plan is a senior or individual 
plan, make sure the new rate you are choosing 
is the same option
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An updated processing manual is online

 The new retiree insurance manual is online (2024)

 Each section has been rewritten with new 
screenshots and additional information

 2 new chapters for specific types of individual 
changes

 The MTRS has physical books which will be mailed 
to employers who request them. 

https://mtrs.state.ma.us/employers/online-training/

Please email insuranceupdates@trb.state.ma.us with 
the subject “Updated Manual” or respond in the chat 
if you would like to request that MTRS provide a 
physical manual.
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Training videos online

 In addition to the updated written guides, we’ve 
also expanded our library of instructional videos 
with videos on individual retiree changes and plan 
price changes.

 Videos for individual retiree changes

 Initial Enrollments

 Change & Correct Enrollments

 Cancel Enrollments

 Viewing insurance deduction history

 Videos for plan price changes

 Viewing and filtering plans

 Adding plan rates

https://mtrs.state.ma.us/employers/online-training/
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You are a key partner in helping us 
administer your employees’ benefits

 Determining MTRS membership eligibility

 Registering your employees, track enrollment

 Understanding “regular compensation”

 Reporting members’ retirement deductions

 Informing the MTRS of changes in employment 
status

 Completing service purchase applications

 Verifying service and retaining records

 Refund and retirement applications
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Questions?
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